
Post-appointment Lab Visit
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Patient needs lab test 
that will be performed 

in clinic
Place lab order

Associate order 
with diagnosis and 

sign

Labels and 
required form print 

in lab

Attach label to 
specimen 
collection 
container

Collect specimen Complete lab test Print lab report

Open Enter/Edit 
Results and enter 

test results into 
EMR

Does provider 
need results 
immediately?

Provider reviews 
electronic inbox and 

reads results

Notify provider of 
results via phone

Yes

Results directed to 
provider’s 

electronic inbox
No

Adapted from “Lab – Back Office/In-Clinic Lab” available at: http://www.hrsa.gov/publichealth/business/healthit/toolbox/HealthITAdoptiontoolbox/index.html
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