Shared Care Plan Satisfaction Survey

Thank you for taking our survey! Your feedback will be used to improve the design of the Shared Care
Plan to make it even more useful for patients. This survey should take about 5-7 minutes to complete and
your answers will be kept strictly anonymous. To enter the drawing (one of two $25 Downtown Dollars
prizes!), simply fill out the optional form after finishing the survey.

Part I: About You

comments (optional)

How would you rate

your overall computer | § Beginner | y Average | j Advanced | j Expert
skills?

In a typical week,

about how many hours | g Less than 1 _§ More than
do you spend using the |hour § 1-3hours | § 4-10hours |7 e
Internet?

When is the last time | g More than

you logged into your  |a few months Vge('i;zwo é' OA few days | ; Today
Shared Care Plan? ago g g

How often do you lo

into your Shargd Car% J Rarely J Everyfew | j Everyfew | j Every few
Plan? months weeks days

Part I1: How is the Shared Care Plan helping you?

disagree

don't

agree
9 know

comments (optional)

Having a Shared Care Plan
helps me use my local health
care system more effectively.

J 1

32 J3

5 4 | g DK

Having a Shared Care Plan
helps me communicate with g1
health care professionals.

32 |p3

§ 4 | p DK

information (such as
medications).

Having a Shared Care Plan
helps me organize and keep
track of my health care

52 J3

5 4 |5 DK

Having a Shared Care Plan

helps me understand my
choices and make better
decisions about my health.

1§ 2

1§ 3

5 4 |3 DK

Having a Shared Care Plan
makes me feel more confident
when interacting with the
health care system

J 2

J 3

5 4 |5 DK




Having a Shared Care Plan
helps me feel more confident

that | can figure outsolutions | g 1 |32 |53 |54 | § DK ||
when new situations or
problems arise with my health.

Having a Shared Care Plan

helps me understand whateach | g 1 'y 2 |53 5 4 |5 DK ||
of my medications do.

Having a Shared Care Plan

helps me take amoreactive | g1 | g2 |53 |54 |5 DK||
role in my own health care.

Part I11: How do you use the Shared Care Plan?

disagree agree don't comments (optional)
know

When | visit health care

professionals, | try to bring

along a printed copy of my gy 2 ys g4y biK I

Shared Care Plan

| update the information in my

Shared Care Planassoonas| | g1 |52 | §3 |54 |§ DK/ |
know something has changed

Have you added any members

to your Care Team in your fyes Fno 5 DK | |
Shared Care Plan?

Part IV: How satisfied are you with the features of the
Shared Care Plan, and how important are they to you?

Please rate how satisfied you are with the following SCP features (how much this feature meets your needs):

dissatisfied satisfied Er(:(r)]vs comments (optional)
Care Team tab 31|52 |53 54 |3DK||
About Me tab 31 g2 933 |34 3DK||
Diagnoses tab 31|52 |53 54 |3DK||
Next Steps tab 31 532 533 |34 3DK||
Health Log tab 31 |52 (53 §4|3DK||
Medications tab 31 |32 |33 |54 |pDK||
Meds on Record sub-link 51|52 |53 |54 |3DK|]|
Reactions tab g1 g2 |33 |54 5DK||
Reactions on Recordsub-link | g1 |52 |§3 54 |5 DK||




History tab 31 |32 |33 |54 |pDK||
Hyperlinks into the Healthwise

patient education database gl ¥z (g3 g4 g DK I
Printer friendly version 31 |32 |33 |54 |3DK||

Now, please rate how important the following Shared Care Plan features are to you
in managing your health (how much you need this feature):

unimportant important Eggvc comments (optional)
Care Team tab 31 |52 (53 |54 |3 DK||
About Me tab 31 52 |33 |54 |pDK||
Diagnoses tab 31 |52 (53 |54 |3 DK)||
Next Steps tab 31 52 |33 |54 |pDK||
Health Log tab 31 |52 (53 |54 |3 DK)||
Medications tab 31 52 |33 |54 |pDK||
Meds on Record sub-link 31 |52 (53 |54 |3 DK)||
Reactions tab 31 52 |33 |54 |pDK||
Reactions on Recordsub-link | g1 |2 |53 |54 j DK,/ |
History tab 31 52 |33 |54 |pDK||
RS 3 x2 53 x4 xon]
Printer friendly version 31 52 |33 |54 |pDK||

Part V: Is the Shared Care Plan easy to use?

. don't .
disagree agree | | ow comments (optional)

Overall, 1 think the Shared

Care Plan Web site is great. 31|32 (53 |34 3DK |

The organization of

information in the Shared Care | g 1 |52 |53 |54 | g DK ||

Plan is clear.

Navigating around the Shared

Care Plan is easy 31 (5253 |34 |3DK |

Most tasks (such as adding

information or printing) are 31 932 |53 |54 |pDK||

straight-forward and easy to do

| always know where | am in

the Shared Care Plan 31|32 (53 |34 3DK |




Submit “ Cancel |
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