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Make sure the computer and Internet Explorer is running with the above screen (web site) displayed.

Enter a ‘User name’ of

and a ‘Password’ of . Ask a moderator, if you need help.
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Click on [Patients] from the top row of tabs on the Home Page. Then on the next screen, click on [Add Patient]
(underneath the tabs.)
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1) Add a patient:

Scenario: A new patient who you have examined, performed the lab tests, and you wish to start treatment.

il | Search Patient [ o
Site [P 7|
My Messages Reports Resources
Search Patients | Add Patient
Last Name . First Name M
~ . Date of Birth
Gender © Fernale © Male - 3
(MM/DEYYYY]
L = SieNamels) [of
Site MRN Home Phone | __-___-.
Legin Name Email
I” Childhood Obesity " Chronic Pain ™ CRRC
Disease State | HCV Community = HCV Corrections [ High Risk Pragnancy
I Integrated Psychiatry Addictions [~ Pulmonary I~ Rheumatology i
Save Cancel
Fiakds marked with { * ) are mandatory
o Bf

For Last Name, enter

For First Name, enter

For Gender, enter

For Birth Date, enter 10/03/1954

For SSN, enter 111-99-

For Site Name, enter Warner Brothers

For Site MRN, enter

For Disease State, enter HCV Community

Click on [Save] button.
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A Patient Screen should appear with the Encounter Tab selected:

The top row of tabs still appears, followed by a band for Patient Details, with another row of patient specific tabs.

/7 Frcounter Schedule - Windows Trilermel Explorer

- =151
ﬂ., xl_,_ )
|x &~
L Favorites 8 Encountin Schiduie | |
i B i home i e il Hame | Inbow | Help | Change Patsword | Logout
- - [ - el 0 in: 067 07
I I l rj\Lrl l (Last Logged in : DETL/I010 10:07:14 AM) <earch P&tieﬂl,—-
o Mansgament Te e |
My Messages m Admin Reports Resources Presentation System
Search Patients | Add Patient
Patient Details Current Medications
Sih Albuguergue Apple Promoter " No Medications found
Name : George Clinton ECHO ID : 11520 Date of Birth : 02/04/1905
Age : 105
Start Date : - HCV Genotype : - Current Week : -

Messages | Protocol | Clinical | Encounters | Lab | FlowSheet | Medications | Reports | Presentation

Begin New Treatment Cycle
Encounter Schedule

2 | Onlina Privacy & Sacurity

) UNM s sciexces cevre

jiid]

Click on the [Begin New Treatment Cycle] button.
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{7 Ercounter Schedule - Windows Interret Euplorer
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Search Patients | Add Patient
Patlent Detalls e Current Medications
Site : Project ECHO Na Medications found
Name : test tast ECHOID : 11470 Date of Birth : 01011986
& 4
Start Date : HCV Genotype : Current Week :
Messages | Protocol | Clinical | Encounters | Lab | Flow Sheet | Medications | Reports | Presentation
Add Communication
Encounter Schedule
Scheduled Date Actual Date Encounter Type!
Sereening
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& Map | St Feedaack | Privacy Pobieies | Priva e | Netio Ter vacy B Secunty
—— —
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tHEALTH O
Site [Femeom |
My Massages Patients HReports Resources
Patient Detalls Current Medications
e Albugqueigus Apple Promoter Mo Medications found
Hame Elbaichge Gerry ECHO 1D ; 11521 Date of Birth : 4/04/1913 B
Age: at
Start Date - HEV Genotype © - Current Week 1
Messages | Protocal | Clinical | Encounters | Lab | FlowSheet | Medications | Reports | Presentation
Encounter Sehedule EUEAT
* Screaning EncounterDate |__/_/___ |3
A ey [
L. Genesal Information/Demographics
Name : Eibridga Garry Marital status - Select: :]
DOB: |4/4/1913 | Housing status : [~Setect— e
55N - 111161110 MNo. of peaple living in home :
Gender © Male No. of hours per week outside home
ca: [~Setect— = on Disablity : cYes Mo z
£ T

Enter an ‘Encounter Date’ of

05/15/2010

Section: 1 General Information/Demographics:

Enter a ‘Martial Status’ of

Single
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Enter a ‘Housing Status’ of House or Apartment

Enter a ‘No. of people living in home’ of 4

Enter a ‘No. of hours per week outside home’ of 0

Enter a ‘Race’ of Black

Select Option: ‘Ethnicity - Hispanic’ of Yes

Enter a ‘Years completed in school’ of 0

Enter a ‘Hours per week attending school’ of 0

Enter an ‘On Disability’ of No

Enter a ‘majority of household income’ of No

Enter a ‘Caregiver to another person’ of No

Section: 2. Suspected Route of HCV Transmission:
Check one or more Routes

Section: 3. Medical Diagnoses:
Enter any past date for ‘Date of Diagnosis’
Check any 2 and respond to resulting questions (including dates).

Click on [Next]

Section: 4. Miscellaneous History

Check your choice

Section: 5. Hepatitis Immunity/ Vaccinations
Select your choice (remember to enter in dates.)

Section: 6. Psychiatric Diagnoses
Check any desired Diagnosis and answer questions.

Section: 7. CESD Score
Enter score less than 10.

Section: 8. Substance Use History
Click on “yes’ to all and answer resulting questions.
Click on [Next]

Section: 9. Medications & Allergies
You may skip this section, we will add a
medication later.

Section:10. Physical Examination
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Enter common vital information. Note how system defaults based on value entered.
Click on [Next]

Section: 11. Imaging
Check one of the values of this section and enter corresponding date.

Section: 12. Assessment & Plan
Enter anything inside this free text box.

Click on the [Save] Button
and click [Yes] within the alert box.

Please enter Comments below or in Margin:

Was it easy to enter a patient?

Did the flow of the questions make sense?

Were the essential elements captured?

Did any section not work the way you
expected?

Can you suggest ways for these screens to
be improved?

Other Comments?
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2) Patient Call:

Scenario: Patient calls to check on test results.
1. Click on [Messages] Tab. This is the one for the patients, below the “Patient Details’.

LY

o Wirskimes i
T T — =] seixi] =5

ECHOID 11521

= To

* MessageType [Telephone 7]
E|
=
|
)

Cc

* Subject Gerry,Elbridge-
* Priority ®Low Mediom ©High  Urgent
Save To Flowsheet #Yes  No
Associnted Reports Flowshest Report HCV Summary Report
Add Artachmant =2

Message £ s " -l

2. Click on [Compose new message] Button.
3. For “‘Message Type’, Select Telephone.
4.In “To’ Field, type Burke and select TBurke.
5. Select a “Priority’.

6. For ‘Save To Flowsheet’, Select the “Yes’ option.

\l

. Subject will default with the Patient’s name; feel free to add specifics to the rest of the subject.

oo

. In the Message Section, type in any message that a patient may call over the phone.

(o]

. Click the [Send] Button.

Please enter Comments below or in Margin:

Was it easy to record a message?

Did the flow of the items make sense?

Were the essential elements captured?

Can you suggest ways for this screen to be
improved?

Other Comments?
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3) Add an Encounter:

Scenario: Patient comes in for a follow up visit.
Make sure that “Warner Brothers’ is selected by *Site Name’
Click on [Patient Search] (underneath the main tabs.)

For Last Name, enter
Click on the [Search] Button.
Click on your Patient’s Name.

Select the [Encounters] tab.

kG - = o _aldiz
GO[B ~ rwmivess = x[; #-
x
[ Fovrns g Ercourem Screaie
Start Dita £ L2000 WCV Ganotype: CurrentWesk i 15 2
Messages | Protacol | Clinical | Encounters | Lab | FlowShaet | Medications | Reports | Presantation
Add Unscheduled/Acute Care Add Communication
Encountar Scheduls
Schedubed Date Actual Date counter Type
12/23/1009
12/30/ 7009
a106/2010
011372000 Wewk?
0112772000 Weakd
w2/2472000 WeekR
032472000 Week12
05/08/2000 Wesk 16
051972080 WeeklD
06/ 162000 Week4
a1/1472000 WeekH
OR/112000 Week12
OR0R 2010 Week
10/06/2010 Weekto
11/032080 Weekdd
120172000 Weaktd
122972000 Wieekt2
02ef2011 Wieekh
0242372011 Wikt =
a2320m Weehbd
042042011 Weekhifl
051872011 WaeekT2
{12 Ll
Select the next [week] under the Encounter Type.
=lllx
i

Start Date ;. 12130/ 2008 HEY Gemotype : - Cwrrent Week ; tLY
Messages | Protocol | Clinical | Encounters | Lab | Flow Sheet 1 Reports
Encoustes Schodils
* Weekl Encounter Date |_/_/___ 3
T e

L. Patlent Interview

Cuestions
(all questions are mandstory]

Description/Comments

Yei © o
You T Na

i I hal since L e © Mo

s patient ising tw foems of contraceptian? * Yes Mo NA

2. Reviow of Symptoms
Review of Symptors | None | Mild | Moderate | Severe

rpression .
Anxiety -
britabilay =
Iamnia .

Type in today’s date for the ‘Week# Encounter Date’

1. Patient Interview
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Check an option for each question.

2. Review of Symptoms
Check any options.

3. CESD Score:
Enter a score less than 10.

5. Medications & Allergies:
Type inside the box under ‘MedicationName’, Ambien

arrow down and then hit <enter> when ‘Zolpidem Tartrate 10Mg Tab’ is selected.
fields will auto-fill based on selection.
Enter a Start Date of today’s date.

4. Physical Examination:
enter something within all the ‘vital signs’ fields.

6. Maedication Questions:
Respond to all ‘Medication Questions’.

7. Assessment & Plan:
Type in your assessment.

Click [Save Week# Details]
Notice Encounter information.

Click [Encounter Schedule]
Notice next Scheduled Date.

Please enter Comments below or in Margin:

Was it easy to enter information?

Did the flow of the questions make sense?

Were the essential elements captured?

Did any section not work the way you
expected?

Can you suggest ways for these screens to
be improved?

Other Comments?
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4) Schedule Patient for a clinic:
Click on [Presentation] tab

T T almls
e e e, - - | L
-

T I

Patiant Datails . Current Medications

Site Albaguemun Appls fromates Interfnia Alla 24,1 MLD %/ Week

Harma ; Jakn Adarm EEHO IO s Date of ik ; AL 1 Hibuasitin

Age: 2

Start Dute 1 1272072008 WY Genatypa: CurremtWeek i 1%

Messages | Protocol | Clinical | Encounters | Lab | FlowSheet | Medications | Reports | Presentation

[P sciect [
(=0
Date | ——— s
Clinic ToDate | _/__/. 3

Search Clinic © Fast & Pending

Search Reset

Diseaie State Add Patient

Click on [Add] link by the next Clinic Date for ‘HCV Community’

T T e AEE]
e N . | 5

x &

[Pecetm e et b ey 1

e © Current Medications i

fedd Albsparemun Apple Framater Anterferon Alfa 24,5 ML K Week

Hame : ke Adarm ECHOD : ns1 Dete of Birsh : Ba/11/ 180 Wit varin

Age: n

Seart Diate ¢ 11307009 HCV Gemotypa: CurrentWesk: 1%

Messages | Protocol | Clinicsl | Encounters | Lab | FlowSheet | Medications | Reports | Presentation

Add patient to existing clinic
Rk 10 Stnr o Chow
Chink Date | 06/30/2010
Patient - Adars.Joha

Reason for Presentation - | —Select—

Site - | Albuquergue Apple Proma |

Presenting Pravider -

1. Select ‘Follow-up on Treatment’ for the ‘Reason for Presentation’ drop down.
2. Select 24 week viral load’ for ‘Follow-Up Type’

3. Within the “‘Area of Concern’ free text box, type anything.

4. Within the ‘Presenting Provider’ text box, type in your name and select it.

5. Click on the Preview Presentation link. Close that Internet Explorer Tab to exit.
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6. Click the [Save] button.
Note that your patient is added to the bottom of the list.

Please enter Comments below or in Margin:

Was it easy to schedule a presentation?

Were the essential elements captured?

Can you suggest ways for this screen to be
improved?

Other Comments?

5) Explore iHealth:

Click on all tabs or anything that interests you.

Please enter Comments below or in Margin:

What tabs are most important to you?

What sections need the most training?

Other Comments?

Page 11




