Date:

Dear )

| am a Nurse Care Manager from the PROACTIVE -Diabetes Program at San
Francisco Health Plan. My job is to help you take better care of your health.

| am sending this postcard to follow up with you about your health and your
recent telephone call. Unfortunately, | have been unable to reach you by phone.

Please call me at my direct phone number: (415)

Sincerely,

Nurse Care Manager



