Appendix B: Pre-Testing Quantitative Survey Data

How useful was the health survey that you took at the beginning?

Very 2 3 Neutral 5 6 Not at all
Useful useful

Average = 2.60

How easy or difficult were the questions to answer?

Easy 2 3 Neutral 5 6 Difficult
Average = 1.87



Did you feel that the length of the health survey was (too short...just right...too long)?

10+

Too Short 2 3 Just Right 5 6 Too Long
Average = 4.13

To see if your health risks have changed, would you be willing to take the health survey in:

A month (1) 3 months (2) 6 months (3) Avyearor Never (5) No Answer
more (4)

Average = 2.36



How easy was it to talk with Gabby?

Easy 2 3 Neutral 5 6 Difficult
Average = 2.40

How much do you trust Gabby?

Very Much 2 3 Neutral 5 6 Not atall

Average = 2.93



Did you feel your session with Gabby was (too short...just right...too long)?

12+

10+

Too Short 2 3 Just Right 5 6 Too Long
Average = 4.27

Do you think that you will use some of the information from Gabby to improve your health?

Definitely 2 3 Neutral 5 6 Definitely
Yes No

Average = 2.40



“There are some things about my health that | did not feel comfortable telling Gabby.”

14+

12-

10+

Yes (1) No (0)
Average = 0.13

How well did Gabby answer any questions that you had?

7

6-

Very Well 2 3 Neutral 5 6 Not Well At
All

Average = 2.67




To what degree would you rather have talked to a doctor or nurse than Gabby?

4

3.5+

3

2.5

2

1.5

14

0.5

Definitely 2 3 Neutral 5 6 Definitely
Doctor or Gabby
Nurse

Average = 3.93

Would you like to interact with Gabby again?

Definitely 2 3 Neutral 5 6 Definitely
Yes No

Average = 2.80



Would you recommend Gabby and the computer system to someone you know?

14-

12+

N N N N N N

No Don't Know No Answer

Do you think that you will use your My Health To-Do List?

6

5_

Definitely 2 3 Neutral 5 6 Definitely
Yes No

Average = 2.67



How helpful were the stories?

Very 2 3 Neutral 5 6 Not at all
helpful helpful

Average = 4.00

When you use the computer system from home, do you think you will share your stories with Gabby?

6

Definitely 2 3 Neutral 5 6 Definitely
Yes No

Average = 3.13
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